ADMIN SOFTWARE

Resolution to “Recoverable Error”

The ADMIN software requires the cdo.dll to run correctly.  Please follow the instructions below to add the cdo.dll to the user’s workstation.

Add cdo.dll to the workstation

1. From Control Panel

2. Double click on Add/Remove Programs

3. Select Microsoft Office

4. Push the Change button

5. Choose Add Components or Add/Remove Features

EITHER

6. Click on the drop down box for Microsoft Outlook

7. Select Run all from my computer

OR

6. Expand Microsoft Outlook

7. Click on Collaboration Data Objects

8. Click Run all from my computer

NOTE:  It may be necessary to grant the user temporary Admin rights to the workstation.

Launch ADMIN

Click Start/Programs/AF Climate Survey/AF Climate Survey

Please call or e-mail the Survey Team if this does not resolve the issue.

Air Force Climate Survey Team

AFMA/MIPP

DSN 487-6522 COMM 210-652-6522

FAX 487-6534 COMM 210-652-6534

afclimatesurvey@randolph.af.mil
